
Customer Complaint Form  
Buyer:                                                                                                               Seller: 
Name / Company:                                                                                                  Company: KURA cllctn s.r.o. 
Address:                                                                                                                      Address: Zámočnícka 3, 040 01 Košice 
Business ID:                                                                                                              Business ID: 57636401 
Phone:                                                                                                                          Phone: +421 911 068 866 
e-mail:                                                                                                                          e-mail: info@kuracllctn.sk  
 

Reklamácia 

Name of goods:              __________________________________________________________________________  

Date of purchase:        ___________________________________________________________________________ 

Invoice number:            ___________________________________________________________________________  

Defect description:     ___________________________________________________________________________  

 

Date: _______________________                                         Buyer's signature: _______________________ 

 

Seller's statement 

We have accepted the above goods for complaint. Based on a thorough examination of the 
condition of the goods claimed, in our opinion the claim WAS* / WAS NOT * justified. 

Complaint resolution proposal: 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________  

 

Responsible person: _________________________________________________________________________  

 

Date: _______________________                          Seller's signature: _______________________ 

* cross out the inappropriate 


